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Vision 
 

Our vision is to provide or arrange social, financial, 

medical and emotional support to the people of  

Oconto County. 

 

Individuals and families will be treated with respect and 

dignity, and ensured the right to privacy. 

 

 

 

Mission 
 

Oconto County Department of Health and Human Services 

...promoting healthy and responsible families. 
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OCONTO COUNTY DEPARTMENT OF HEALTH & HUMAN SERVICES 
SERVICE LISTING  

 
M = Mandated Service  O = Optional Service 

 
 

ADOPTIONS – M 

Provide stepparent adoption and independent 
adoption studies that have been ordered by the 
Court. The Department screens the adoptive 
parents and verifies that the child is legally 
available for adoption.  The individual and/or 
attorney initiate the court process. 

 Family Services Division 

 Fee Exempt 

FOR OTHER ADOPTION AGENCIES SEE THE GREEN 
BAY YELLOW PAGES UNDER "ADOPTION SERVICES". 

 
AT-RISK YOUTH EMPLOYMENT AND TRAINING 
PROGRAM – O 

Engages youth in various experiences and activities 
to develop employment skills and help create a 
plan for the future.  Youth will be involved in 
community based work experiences, work 
readiness programs, soft skills development, job 
shadows, company visits, college visits, career 
exploration and more. 

 Economic Support Division 

 Fee Exempt 

 

 

 

BIRTH – THREE PROGRAM - M 

Provides assessment and evaluation of a child’s 
development.  If a developmental delay exists 
which meets DHS 90, the child and family may 
receive early intervention services. 

 Public Health Division 

 Eligibility:  Children under the age of 3 with a 
developmental delay 

 Fee:  A parental cost share is established based 
upon the family income and individual family 
service plan 

 
CASE MANAGEMENT/SERVICE COORDINATION - 
M 

Provides a supportive service by department staff 
whose responsibility is to determine eligibility with 
the individual/families,  identify needs,  and assure 
that the individual/family receive the needed 
services identified in the assessment.  Case plan 
development and monitoring of services is also 
provided. 

 All Divisions 

 Fee Exempt 
 

CHILD DAY CARE - M 

Provides reimbursement of child care expenses to 
enable parents to work, seek employment, or finish 
high school.  Care must be provided by a State 
Licensed or County Certified provider.  The 
program also recruits, monitors and certifies 
individuals to provide child care services in their 
home.  Provide resource and referral services to 
people seeking daycare.  

 Economic Support Division                                           

 Eligibility based on family income 
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CHILDCARE RESOURCE & REFERRAL - M 

Our mission is to increase awareness of quality 
childcare in Oconto County by providing 
community education, identifying and developing 
childcare resources, assisting families in their 
childcare search, and supporting childcare 
professionals. 

 Economic Support Division/Family and Childcare 
Resources of N.E.W. 

 
CHILD PASSENGER SAFETY SEAT PROGRAM - M 

Educate and demonstrate to families and 
individuals the correct use of child safety seats and 
belt use.   

Areas covered include:  correct choice of child 
safety seat for child’s height and motor vehicle, 
correct installation for child safety seat, seat belt 
law and possible recalls.  

 Public Health Division 

 Eligibility – all residents 

 Fee – Child Safety Seat inspection and 
education free of charge.  Child safety seats 
available for a fee. 

 
CHILD PROTECTIVE SERVICES - M 

Investigates caregiver reports of child abuse 
(physical, emotional, or sexual abuse) and/or 
neglect (failure to provide adequate care) in 
accordance with Chapter 48 of Wisconsin State 
Statutes.  Reports are received from other 
community agencies (i.e., law enforcement, 
schools, physicians, counseling agencies, etc.).  First 
priority is to assess and ensure the safety of the 
child.  Some cases are referred to court; treatment 
recommendations may be made to the court.  
Supervision and monitoring of the family is also 
provided. 

 Family Services Division 

 Fee Exempt 

CHILDHOOD LEAD POISONING PREVENTION 
PROGRAM - M 

Program is intended to prevent and control lead 
poisoning in children, their families and 
communities.  Education and environmental 
assessments are provided as needed, based upon 
specific situation and current program guidelines.  
Community education may be provided if 
requested. 

 Public Health Division  

 Eligibility: All residents  

 Cost: Fees dependent upon the actual service 
provided. 
 

CHILDREN’S LONG TERM SUPPORT SERVICES - M 

These programs provide individual and family 
services and support to children with physical, 
developmental and emotional disabilities, including 
autism. 

 Community Services Division 

 Serves individual under 22 years old 

 Eligibility based on financial and functional 
criteria 

 Cost shares and parental fees may apply 

 
COMMUNICABLE DISEASE CONTROL AND 
PREVENTION - M 

Monitor presence of communicable diseases in the 
community, taking measures to prevent, suppress 
and control communicable diseases.  Coordinate 
with health providers for diagnosis and treatment 
of communicable diseases.  Education and follow-
up provided to individuals/groups with suspect or 
confirmed communicable disease. 

 Public Health Division 

 Eligibility: All residents 

 No fee for services provided for follow up to 
active or suspect communicable diseases.  Fees 
for requested testing such as TB skin testing.  
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COMMUNITY BASED TREATMENT/TRANSITIONAL 
LIVING - M 

Provides adult placements in a halfway house or 
CBRF.  The placement may be short term if 
someone needs transition between hospitalization 
and independent living, or long term if client needs 
ongoing supervised living.  Placement is provided 
to mental health and alcohol and other drug abuse 
clients. 

 Community Services Division 

 Monthly fee based upon ability to pay.   Clients 
responsible for actual costs.   Payment plan 
available. 

 
COMMUNITY HEALTH ASSESSMENT - M 

Collection and assessment of information about 
the health of the community.  This information is 
then made available to the public. 

 Public Health Division 

 No fee 
 

 
 

 
COUNSELING/THERAPEUTIC RESOURCES - M 

Provides individual and family therapy for mental 
health and alcohol/other drug abuse problems.  
Marital, parenting and anger management 
counseling are available.  Psychiatric and 
psychological services are provided. 

 Community Services Division 

 Fees based on a sliding fee scale 

FOR OTHER AGENCIES WHO PROVIDE THIS SERVICE 
SEE COUNSELING IN THE PHONE BOOK YELLOW 
PAGES 

COURT INTAKE AND STUDIES - M 

The Department works closely with the Court to 
provide services to children.  These services are 
defined in Chapters 48 & 938 of the Wisconsin 
State Statutes.  Services include:  intake and 
assessment, case plans, child protective services, 
services to delinquent children, treatment plans, 
recommendations, and permanency plans.  On 
occasion, the Department is ordered to conduct 
custody studies to assist the Court in making 
decisions concerning the physical placement, legal 
custody, and visitation issues involving children.  
Custody studies are done only through a court 
order. 

 Family Services Division 

 No fee for these services, except for custody 
studies where a flat fee is charged based on a 
contract between the Department and Family 
Court. 

 
CRISIS ASSISTANCE (EMERGENCY GRANT) WHEAP 
- M 

Crisis Assistance is issued upon a client's receipt of 
a disconnect notice or if they will be without heat 
and do not have the resources available for 
payment.  WHEAP Crisis Assistance provides both 
Emergency Services and Proactive Services.  
Emergency services include purchasing heating 
fuel, providing shelter for a few days, providing 
furnace repair, etc.  Proactive services include 
providing payments to a fuel supplier when both 
agree to a co-payment, counseling on budgets and 
money management, and training and information 
on how to reduce fuel costs. 

 Economic Support Division 

 Eligibility based on state income guidelines 
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CRISIS INTERVENTION - M 

Emergency services are provided 24 hours a day, 
seven days a week, for mental health and 
alcohol/other drug abuse problems.  Contact the 
Oconto Falls Hospital at 846-3444 or the Sheriff’s 
Department after normal work hours. 

 Community Long Term Support Services Division 

 Fee based upon ability to pay.  Clients 
responsible for actual costs.  Payment plan 
available. 

 
DAY SERVICES - M 

Provide pre-vocational skill training, development 
of gross and fine motor skills, daily living skills, and 
community integration for intellectually disabled 
adults. 

 Vocational Services Division 

 No fee 
 

DETOXIFICATION - M 

Detoxification services are contracted with area 
hospitals to provide medically managed/safe 
withdrawal from alcohol/other drugs to clients 
needing detoxification.  Usual length of stay is two 
to three days. 

 Community Services Division 

 Fee based upon ability to pay.  Client is 
responsible for actual costs.  Payment plan 
available. 
 

 

ENERGY ASSISTANCE - M 

This program helps pay for the cost of heating the 
home.   WHEAP heating assistance is a one-time 
benefit payment for each heating season (10/1 
thru 5/15) and intended to pay a portion of, not 
the entire annual cost of heating.   DHS takes 
applications creating State generated checks 
received approximately 45 days after application.  

 Economic Support Division  

 Eligibility based on state income guidelines 

 
FAMILY PLANNING - M 

Includes education, physical assessment and 
diagnosis, laboratory testing, medication, birth 
control and pregnancy testing.  Clients who request 
or require family planning services are referred to 
NEWCAP, Inc., Northern Health Centers or their 
health care provider.   

 Eligibility: All residents 

 Cost:   Dependent upon provider.  Sliding fee 
schedule used by NEWCAP, Inc. and Northern 
Health Centers.  Service is provided regardless 
of the ability to pay.  

 
FLUORIDE VARNISH APPLICATION PROGRAM - M 

Provides the application of fluoride to a child’s 
teeth to reduce the risk of dental caries. 

 Public Health Division 

 Eligibility:  Infant or child under the age of 6 
years enrolled in Oconto County WIC Program 
or specified community groups 

 Fee:  Based upon agency fee schedule 
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FOOD SHARE - M 

Helps persons and families who have little money 
or resources to buy the food they need for good 
health.  Generally, individuals or families who use 
food share are either disabled and cannot work, 
have lost their jobs, or are employed but do not 
make sufficient income.  

 Economic Support Division 

 Eligibility based on federal income and asset 
guidelines 
 

FRAUD INVESTIGATION - M 

Investigate complaints of misuse of the Child Day 
Care, Food Share, Medical Assistance and Energy 
Assistance Programs. 

 Economic Support Division 

 No fee 

 
HEALTH PROMOTION & DISEASE PREVENTION -M 

Provides individuals and the community with 
resources and guidance needed to achieve optimal 
wellness through healthy behavior choices. 

 Public Health Division 

 Eligibility: All residents 

 No fee 
 

HOME DELIVERED AND CONGREGATE MEALS - O 

Meals available to elderly, who are unable to 
provide for their own daily nutritional needs.   
Transportation to and from the meal site may also 
be provided.   Home delivered meals are available 
to eligible individuals. 

 Community Services Division 

 Eligibility for funding based on federal and state 
guidelines 

HOME VISITOR PROGRAM - O 

Provides home and community based training to 
individuals and families in the areas of nutrition, 
parenting, financial management, personal care 
and home management. Assesses needs, develops 
service plans and assists individuals/families to 
achieve established goals. 

 Family Services Division 

 No fee charged 
 

HUMAN HEALTH HAZARD CONTROL - M 

Provide education and link to resources to support 
optimal health and avoid acute or chronic disease 
in relation to the environment. 

Provide assessment and order abatement of 
hazards based on statutory definition.   

 Public Health Division 

 No fee for education or assessment 

 Property owner responsible for all costs of 
abatement 
 

 
 
 
IMMUNIZATIONS - M 

Immunizations offered to infants, children, 
adolescents and adults based upon State of WI 
recommendations.  

 Public Health Division 

 Eligibility:  All residents.  Certain vaccines only 
available for specific age groups. 

 Fee:  Dependent on specific vaccine and state 
requirements 
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INDEPENDENT LIVING PROGRAM - M 

The Independent Living Program is a program 
offered to Oconto County youth who are between 
the ages of 15-21 that have been in substitute care.  
It is designed to prepare these youth for 
independent living by instructing them in:  money 
management, searching for housing, job seeking 
skills, educational planning, health and personal 
appearance, housekeeping, transportation, 
emergency and safety skills, and legal issues. 

 Family Services Division 

 Fee Exempt 

 
INFORMATION AND REFERRAL - M 

Agency information is provided to the community 
through brochures, mass media, and public 
speaking.  Referrals are made to other agencies 
and organizations when appropriate. 

 All divisions 

 No fee 

 
INPATIENT TREATMENT - M 

Provide emergency and non-emergency 
hospitalizations for mental health and 
alcohol/other drug abuse situations. The 
Department may assist with admission to an 
appropriate hospital or treatment facility. 

 Community Services Division 

 Fee based upon ability to pay.  Client 
responsible for actual costs.  Payment plan 
available. 
 

INTAKE ASSESSMENT - M 

Used to identify a person's needs and provide or 
arrange services to meet those needs. 

 All divisions 

 Fee based on program guidelines 
 

INTENSIVE OUTPATIENT/AFTERCARE PROGRAM - 
O 

Intensive Group Treatment for alcohol and other 
drug abusers is provided three times a week for six 
weeks.  The aftercare group meets one night a 
week for 16 weeks.  Aftercare is for people who 
have completed a primary treatment program.  
This is a contracted service. 

 Community Services Division 

 Monthly fee based on family income 

 

 

 
INTERPRETER SERVICES, ADAPTIVE, AND 
EMERGENCY EQUIPMENT - M 

Provide devices or services necessary to assist 
persons with such impairments to effectively 
communicate with service providers, family, 
friends, and the general public. 

 All divisions 

 Fee is determined by the amount of income 
and assets 

 
JOB CENTER SERVICES - M 

Services provided to the public at our Job Center 
include job search assistance, resume preparation, 
interview skill training, skills testing and training, 
job training workshops and access to community 
support services. 

 Economic Support Division & Vocational 
Services 
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JUDICARE - M 

Free legal help for eligible low-income persons.  
Applications are taken for Judicare at NEWCAP.  Eligible 
persons are issued a Judicare card by the Judicare office 
in Wausau. 

 Administrative Support Division has application 
materials 

 Eligibility based on state income and asset 
guidelines 

AGENCY PROVIDING THIS SERVICE:  NEWCAP 

 

 

 

 

JUVENILE CORRECTIONAL INSTITUTION SERVICES 
- M 

If the safety of the community cannot be assured, a 
juvenile may be placed in a secure detention 
facility or juvenile correctional institution.  Oconto 
County juvenile males are placed at Lincoln Hills 
School in Irma, WI.  Females are placed at Southern 
Oaks School near Union Grove, WI.  The 
Department provides case management services, 
coordinating those services with correctional staff 
to ensure that the family and juvenile are meeting 
the conditions of the court. 

 Family Services Division 

 Fee based on child support standards 

 Parents must pay for Secure Detention 

JUVENILE INTENSIVE SUPERVISION PROGRAM - 
M 

Adjudicated delinquents are Court Ordered to 
participate in this program as an alternative to 
placement in out of home care.  These youths must 
have face-to-face contact with the Intensive 
Supervision Worker or designee, on a daily basis, 
seven days a week.  Rules of Conduct are also 
Court Ordered and violations result in immediate 
consequences such as Secure Detention, Home 
Detention, or Community Service hours.  Electronic 
monitors (bracelets) are sometimes used in 
conjunction with this program. 

 Family Services Division 

 The juvenile’s parents are responsible for post 
adjudication services based upon their income 
 

           
 
 
JUVENILE PROBATION AND SUPERVISION - M 

Provides formal and informal supervision and 
deferred prosecution supervision to children who 
have been referred to the Department by law 
enforcement for delinquent behavior.  Formal 
supervision is ordered by the court and deferred 
prosecution is a plan agreed to by the child, 
parents, and Juvenile Court Worker.  The purpose 
is to monitor behavior, establish rules of conduct, 
prevent inappropriate behavior, and provide or 
arrange services to alleviate the problem. 

 Family Services Division 

 The juvenile’s parents are responsible to pay 
for post adjudication services based upon their 
income. 
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JUVENILE REINTEGRATION AND AFTERCARE - M 

Provide services to delinquent children and their 
families following the child's release from a 
correctional facility (Lincoln Hills School).  These 
services focus on strengthening family ties, aiding 
in the transition from a correctional facility to the 
community and ensuring that the conditions of 
release are met. 

 Family Services Division 

 The juvenile’s parents are responsible to pay 
for post adjudication services based upon their 
income.  
 

KINSHIP CARE - M 

Provides non-legally responsible relatives a cash 
benefit while caring for a minor (e.g., grandchild, 
nephew, niece). The Family Services Division 
completes the home study and processes 
payments.  

 Family Services Division 

 Payment based on rates set by State 

 

MEDIATION - FAMILY COURT - O 

In any Family Court proceeding where there is a 
dispute regarding the care and custody of children, 
the State of Wisconsin requires that the parties 
involved be referred to a certified mediator to 
facilitate a resolution.  Each month there are two 
general introduction presentations held describing 
the mediation program.  These presentations are 
free and open to the public.  Formal mediation is 
ordered through the Family Court. 

 Community Services Division 

 Fee collected by the Family Court 

MEDICAL ASSISTANCE - M 

Now known as BadgerCare Plus, is a healthcare 
program to replace Family Medicaid, Badger Care, 
and Healthy Start.  Is a state-federal health 
assistance program which provides certain needy 
and low-income persons help in paying medical 
bills.  Variations of MA include: 

BadgerCare Plus – Coverage will be expanded to 
several new populations: 

 All children (birth to age 19) with incomes 
above 185% of the federal poverty level 
(FPL) 

 Pregnant women with incomes between 
185 and 300% of FPL 

 Parents and caretaker relatives with 
incomes between 185 and 200% of the FPL 

 Caretaker relatives with incomes between 
66 and 200% of the FPL 

 Parents/Caretakers with children in Foster 
Care or receiving court ordered Kinship Care 
with incomes up to 200% of the FPL 

 Youth (ages 18 through 20) aging out of 
Foster Care/court ordered Kinship Care 

 Farmers and other self-employed parents 
with incomes up to 200% of the FPL 

Continuous Newborn - Certification up to age 1. 

Family Planning Waiver – The intent of the waiver 
is to control Medicaid costs by increasing the use of 
family planning services and reducing the incidence 
of unintended births among women.  Must be age 
15 through 44 and a Wisconsin resident. 

Institutionalized MA - To cover inpatient care and 
expenses.   Must meet asset and income limits.   
Coverage is for children under 21 and adults 65 and 
older.  Also may meet spousal impoverishment 
limits, if a couple.   

MAPP – A special Medicaid program to SSI 
recipients. 

Nursing Home - To cover expenses for Nursing 
Home patients.  You must meet asset and income 
limits.  Nursing home Medical Assistance covers 
nursing home care and medical expense, same as 
regular Medical Assistance. 
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Qualified Medicare Beneficiary (QMB) - You must 
be eligible for Medicare Part A - MA will only pay 
Medicare Part A & B premiums, all Medicare Part A 
and B deductibles and co-insurance. 

Specified Low Income Medicare Beneficiary (SLMB) 
- You must be eligible for Medicare Part A - MA will 
only pay the Medicare Part B premium. 

SSI-Related MA - Must be 65 years old or older, 
blind, or disabled.    

 Economic Support Division 

 Eligibility based on State income and asset 
guidelines. 

 
NEW BEGINNINGS STORE/WORK & TRAINING 
CENTER - O 

Training and work experience for At Risk Youth, 
DVR, and mentally and physically disabled in 
Oconto County.  Satellite Job Center and learning 
lab provides job listing and assessment 
opportunities.  

Low cost clothing, wares, household, and furniture 
available to purchase.  Provides emergency 
assistance. 

 Economic Support Division & Vocational 
Services 

 
OPERATING WHILE INTOXICATED (OWI) 
ASSESSMENTS - M 

Evaluations are completed on individuals convicted 
of drunken driving.  Determines extent of alcohol 
problem and makes recommendations for 
treatment prior to regaining driver's license. 

 Community Services Division 

 Flat fee 

 

OUTREACH - M 

Education and information about services available 
throughout the community. 

 All Divisions 

 No fee 
 

PARENTING RESOURCE CENTERS - O 

Provides parenting education and supportive 
services to Oconto County Parents in an 
informational/community based setting. Sites are 
located in School District Buildings. 

 Family Services Division 

 No eligibility requirements 

 No fee 
 

PROTECTIVE PAYMENT/GUARDIANSHIP - M 

Services for individuals who have been found 
incompetent by the court system and/or have 
demonstrated a lack of ability to use their funds 
properly.  Includes the recruitment of guardians 
and representative payees. 

 Community Services Division 

 Fee is determined by the amount of income 
and assets 

 

 
PUBLIC HEALTH PREPAREDNESS – M 

Prepares for public health threats and emergencies 
though planning, exercising, responding, and 
training. 

 Public Health Division 
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RADON PROGRAM – O 

Provides radon education to the public.  Radon test 
kits are available which measure the level of radon 
in your home. 

 Public Health Division 

 Eligibility:  Those residing in Oconto County 

 Fee:  Test kits available for purchase according 
to agency fee schedule 
 

RESTITUTION - M 

Court Ordered or voluntary payments to victims of 
juvenile delinquent acts (crimes).  The Department 
coordinates the collection and payment of 
restitution to the victims. 

 Family Services Division 

Parents are responsible to pay for post 
adjudication services based upon income. 
 
 
SHELTERED EMPLOYMENT – M 

Provides training, evaluations, and employment in 
a sheltered workshop setting to increase skills, 
expand opportunities for supported or competitive 
work and remove obstacles to gainful employment 
for individuals with intellectual disabilities and 
disadvantaged individuals. 

 Vocational Services Division 

 No fee charged 
 

SPECIALIZED TRANSPORTATION - M 

Provide transportation for disadvantaged 
individuals to and from New View Industries and to 
other community work sites. 

 Vocational Services Division 

 Fee: Donation of $5.00 per day is requested.  
Exception:  Clients that are funded by Family 
Care. 

 Cost will not be a barrier to receive services 

SSI CARETAKER GRANT - M 

Provides a money payment to children whose 
parent(s) receive SSI. 

 Economic Support Division 

 
OUT OF HOME CARE - M 

Children are placed in out of home care to protect 
them from being victimized (abused/neglected) or 
to provide special care or treatment.  Care can be 
provided in a foster home, group home, or 
Residential Care Center.  Children are usually 
placed through an Order of the Court.  This 
program also recruits, licenses, and monitors 
Foster Homes in Oconto County. 

 Family Services Division 

 Fee based upon Child Support standards 
 

 

SUPPORTED EMPLOYMENT - M 

Specialized program that assists individuals with 
intellectual disabilities, disadvantaged individuals 
and youth in Oconto County to find employment, 
secure employment, and helps train in the skills 
needed to advance and become self-sufficient.  
Ongoing job performance is monitored to insure 
job retention. 

Supported Employment 

 Department of Vocational Rehabilitation 
 Family Care 
 New Beginnings Work & Training Center 
 Youth Services 

 

 Vocational Services Division 
 No fee charged 



11 
 

WELL WATER TESTING - M 

Program to assure safe drinking water for children.  
Kits are available as appropriate for members of 
the household.  Examples include less than 6 
months of age or pregnant women: bacteria, 
fluorides, nitrates.  Over 6 months of age up to 5 
years of age: bacteria and fluoride. 

 Public Health Division 

 Eligibility:  Pregnant women, household with 
children under 5 years of age 

 No fee for residence of eligible population.  Fee 
according to WI State Laboratory of Hygiene for 
business such as a daycare. 

OTHER AGENCIES PROVIDING THIS SERVICE 
INCLUDE: 

 UW-Extension 
 

 
 
 
WIC PROGRAM (WOMEN, INFANTS AND SPECIAL 
SUPPLEMENTAL NUTRITION PROGRAM FOR 
CHILDREN) - M 

Provides food supplements, nutrition and health 
education, and screening for pregnant, post-
partum, or breast feeding women, infants and 
children under 5 years of age with health or 
nutritional needs and meeting income limits. 

 Public Health Division 

 Eligibility based on State guidelines 

 No fee 

WISCONSIN WELL WOMEN’S PROGRAM - O 

A program funded by the United States Center for 
Disease Control and State of Wisconsin for women 
age 45 and over with low incomes, no insurance, or 
not enough insurance.  The objective of the 
program is to increase the number of women over 
45 who are screened for breast and cervical cancer, 
and enable women to make these screenings part 
of their routine health care. 

 Public Health Division  

 Eligibility: Women over 45 meeting financial 
requirements 

 No fee for case management or covered 
screenings 
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OUTSIDE AGENCIES INFORMATION 

                           NAME                          ADDRESS     PHONE # 
Advocates Extension 1141 W Main Ave. #101, De Pere, WI 54115 920-634-6162 
Advocates for Health Transitional Living 1141 W Main Ave. #101, De Pere, WI 54115 920-634-6162 
American Foundation of Counseling 130 East Walnut, Suite 706, Green Bay, WI 54301 920-437-8256 
Bellin Health Oconto Hospital and Clinic 820 Arbutus Ave., Oconto, WI 54153 920-835-1100 
Bellin Psychiatric Center 301 E. St. Joseph St., Green Bay 54305  920-433-3629 
Board of Regents 432 North Lake, Madison 53706 608-262-6636 
Brown Co. DHS 111 N. Jefferson St., PO Box 22188, G.B., WI 54301 920-448-4525 
Cerebral Palsy, Inc. 2801 Webster Ave., Green Bay, WI 54301 920-337-1122 
CESA 8 223 W. Park St., Gillett, WI 54124 920-855-2114 
Clarity Care, Inc. 424 Washington Ave., Oshkosh, WI 54901 920-236-6560 
Commission on Aging, Inc. 1210 Main St., Oconto, WI 54153 920-834-7707 
Caregivers Home Health P.O. Box 2821, Oshkosh, WI 54903 920-233-2081 
Community Resource Specialist, LLC P.O. Box 218, Suring, WI  54174 920-842-1111 
Family and Child Care Resources of NE WI 201 W Walnut St. #100 Green Bay, WI 54303 920-432-8899 
Family Behavioral Resources 2301 Riverside Dr, Ste 8, Green Bay, WI 54301 920-430-9100 
Family Services of Northeast WI P.O. Box 22308, Green Bay, WI 54305 920-436-6800 
Goodwill Industries 2814 Oneida St., Green Bay, WI 54304 920-498-0990 
Home Respite Care 855 S. Main St., Oconto Falls, WI 54154 920-846-3444 
Homes for Independent Living of WI LLC P.O. Box 278, Dousman, WI 53118 262-569-5520 
HSHS St. Clare Hospital 835 S. Main St., Oconto Falls, WI 54154 920-846-3444 
Improved Living Services 1551 Dousman St., Green Bay, WI  54303 920-430-7392 
Innovative Counseling 2339 Cedar Ridge Ct., Green Bay, WI  54313 920-497-6161 
Innovative Services 1131 Danz Ave., Green Bay, WI  54302 920-431-0962 
Investigative Concepts 2931 Gilbert Dr., Green Bay, WI 54311 920-366-1388 
Lawrence Receiving Home 8934 County A West, Lena, WI 54139 920-829-5929 
Lutheran Social Services P.O. Box 1717, Appleton, WI 54913 920-734-4326 
NEWCAP, Inc. 1201 Main St., Oconto, WI 54153 920-834-4621 
N.E.W. Curative Rehabilitation, Inc. 2900 Curry Lane, Green Bay, WI 54311 920-468-1161 
Nitschke Center 630 Cherry St., Green Bay, WI 54301 920-435-2093 
Northern Health Centers (Nicolet Clinic) 15397 WI-32, Lakewood, WI 54138 715-276-6321 
Northwest Passage P.O. Box 349, Webster, WI 54893 715-866-8301 
Nova 111 Josslyn St., Oshkosh, WI 54901 920-231-0143 
Oconto Co. Family Court 301 Washington St., Oconto, WI 54153 920-834-6836 
Oneida Tribal P.O. Box 365, Oneida, WI 54155 920-490-3870 
Paddington Station 323 Little Rd., Green Bay, WI  54301   920-437-0496 
Paragon Industries P.O. Box 278, Dousman, WI  53118   262-569-5520 
Productive Living Systems 806 E Commercial Ave, Whitewater, WI 53109 262-473-8144 
Rainbow House Domestic Abuse Services 1201 Main St., Oconto, WI 54153 920-834-5299 
Rawhide E7475 Weiland Rd., New London WI 54961 920-982-6100 
Recovery Works 130 E. Walnut, Suite 501, Green Bay, WI 54301 920-432-6400 
Rehab Resources 1223 Madison Street, Beaver Dam, WI 53916 920-885-4750 
St. Vincent De Paul 920 Weise St., Green Bay, WI 54302 920-435-4040 
Sexual Assault Center (Family Services) 512 Brazeau Ave., Oconto, WI 54153 920-846-2111 
Terra House 105 Josslyn St., Oshkosh, WI 54901 920-233-5150 
The Caring Tree Adult Day Center 165 N. Farm Rd., Oconto Falls, WI  54154 920-846-8885 
Tomorrow’s Children P O Box 192, Waupaca, WI  54981 715-258-1451 
U.W. Extension Office 301 Washington St., Oconto, WI  54153 920-834-6845 
Wausaukee Enterprises 836 Cedar St., Wausaukee, WI 54177 715-856-5441 
Wisc Early Autism Project 6402 Odana Rd., Madison, WI  53719 608-288-9042 
Woodland Village Nursing Centers 430 Manor Dr., P.O. Box 251, Suring, WI 54174 920-842-2191 
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FAIR HEARING 

A fair hearing need not be provided if the decision or action to be reviewed occurs more than 90 days prior to the 
request for hearing.  

The following facts will establish an individual’s entitlement to service within the Social Service Block Grant: 

(1) Demonstrate the need for services; 

(2) Eligibility based on income of W-2/SSI status; 

(3) There is no evidence that a waiting list for the services existed at the time of application for 
services. 

The client must request the Fair Hearing from the Division, which provides the service within the Agency, or 
request for Fair Hearing directly to State Office of Administrative Hearing, 1 West Wilson Street, Madison 53784. 
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ATTACHMENT A 

WISCONSIN STATE MEDIAN INCOME CY 2016 
100% Median Income = $82,053* (Family of Four) 

INCOME LIMIT 
 

FAMILY SIZE 
INCOME LIMIT 
YEARLY (75%) MONTHLY (75%) 

1 $32,001 $2,667 

2 $41,847 $3,487 

3 $51,693 $4,308 

4 $61,540 $5,128 

5 $71,386 $5,949 

6 $81,232 $6,769 

7 $83,079 $6,923 

8 $84,925 $7,077 

9 $86,771 $7,231 

10 $88,617 $7,385 

 

   

 

Gross monthly family income is defined as: money, wages or salary, net income from farm or non-farm self-employment, 
social security, dividends, interest (on savings or bonds), income from estates or trusts, net rental income, royalties, 
public assistance or welfare payments, pensions and annuities, unemployment compensation, workers compensation, 
alimony, child support, and veterans’ pensions.  Funds or benefits not specified here are excluded from consideration as 
income.  During service intake, persons need only declare their gross family income.  

 

* Source:  US Dept. of Human Services, Low Income Home Energy Assistance Program 
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ATTACHMENT B 

 

BANK ACCOUNT DEFINITIONS 

 

Assets are defined as cash on hand or in the bank.   This includes savings accounts, Certificates, and checking accounts, 
IRA’s and Money Market accounts.  Asset limits are $5,000 for a one-person family or $6,000 for family of two or more.   
During service intake, a person need only declare either how much they have in liquid assets or that they do not have 
liquid assets over $5,000 for an individual or $6,000 for a family of two or more. 
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HEALTH AND HUMAN SERVICES 2016 FEES 
 

Approved by the Health & Human Services Board 12-09-15, revised 01-13-16  
 

FEE AMOUNT 

COMMUNITY SERVICES 

Therapist $102.24/hour 

Psychiatrist $305.72/hour 

Mediation (Family Court) $180.00/flat fee 

OWI Assessment $240.00/flat fee 

Drivers Safety Plan- Amended $50.00/flat fee 

Out of State/OWI Records $25.00/flat fee 

No Show/Late Fee $25.00/flat fee 

Assertive Community Treatment-Professional $74.85/hour 

Crisis Stabilization – Professional $74.85/hour 

Crisis Professional $74.85/hour 

Assertive Community Treatment-Paraprofessional $36.75/hour 

Crisis Stabilization- Paraprofessional $36.75/hour 

Crisis Paraprofessional $36.75/hour 

AODA Adolescent Group $20.00/flat fee 

Case Management-CLTS/CCS $76.64/hour 

Case Management- B-3 $88.70/hour 

Adult Protective Services $74.85/hour 

Minimum Monthly Fee $20.00/month 

FAMILY SERVICES 

Legal/Physical Custody studies $750.00/flat fee 

Substitute Care State Uniform Fee Schedule determines ability to pay. 

Juvenile Formal Supervision $40.00/flat fee per month 

Drug Screening-Non Formal Supervision $15.00/each 

CPS Background Checks for Private Agencies $30.00/each 

PUBLIC HEALTH  

Radon Test Kit                       Short Term $6.00             Long Term $20.00 

Influenza Vaccination – Cash $25.00/injection 

Influenza Vaccination – 3rd Party $44.21/injection 

TB Direct Nursing Service $76.82/hour 

Case Management-PHN $76.82/hour 

Vaccine Administrative Fee – Individual - Cash $10.00/each 

Vaccine Administrative Fee – Individual-3rd Party $9.68/each 

Vaccine Administrative Fee – Group Setting $40.00/flat fee 

TB Mantoux Skin Testing Fee     Step 1 $25.00/flat fee                Step 2 $40.00/flat fee 

Comprehensive Environmental Lead Investigation $622.09/per dwelling 

Interperiodic Physical Exam (5-15 min.) $13.00-$27.81/each 

Interperiodic Physical Exam (15-30 min.) $47.01/each 

Lab Handling Fee $10.10/each 

Child Vehicle Restraint Based upon actual cost of restraint 

Fluoride –Varnish $20.60/each 

Collection of Blood Sample $6.55/each 

Lead Analysis $32.09/each 

OTHER MISC 

Photocopies/Faxes Black &White/Records Request Electronic $.25/page 

Photocopies/Color $.50/page 

Representative Payee $20.00/month 

Child Care Provider Certification Packet $10.00/each 

Criminal Background Check $10.00/each 

One-Time Fingerprint $17.50/each 

 


